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We create
a better 
everyday for 
everyone 
to build 
a better life 
for all

Fiscal 2022
Universal
Registration
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ENTRETIEN AVEC SOPHIE  BELLON1
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*FM : Facilities Management

Refocus on 
Food Services 
and be more 

selective
in FM*

Accelerate 
Benefits

& Rewards
Services

profitable 
growth

Strengthen 
our impact
as market 
maker in

sustainability

Organic Revenue Growth
+8% to +10% for Fiscal 2023
+6% to +8% for Fiscal 2024 & 2025

Underlying Operating Margin
Close to 5.5% at constant
rates in Fiscal 2023
Above 6% in Fiscal 2025

Be the world leader in

sustainable food and

valued experiences

at every moment in life:

learn, work, heal and play 
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2010 2016

2013 2020

1ST 
PARTNERSHIP

2ND 
PARTNERSHIP

4TH 
PARTNERSHIP

3RD 
PARTNERSHIP
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2

Impact Department

Local Teams

*  Double reporting: 
Impact and Human Resources Departments

CSR

Ethics

Communications 
& Public Aff airs

Diversity, Equity 
and Inclusion*

Board 
of Directors

Leadership 
Team
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EMPLOYEES

CLIENTS

CONSUMERS

SUPPLIERS AND 
MERCHANTS

INSTITUTIONS 
AND NGOs

INVESTORS

GOVERNMENTS 
AND REGULATORS
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Our materiality 
assessment is 

conducted in accordance 
with the Global 

Reporting Initiative’s 
(GRI) Sustainability 
Reporting Standards

  IMPORTANCE FOR SODEXO  
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 Definition  Challenge  Actions 

2

Sodexo Extract CSR English 2022.indd   19 21/12/2022   17:39



2

FUNDAMENTAL 
RIGHTS

AT WORK
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2021

SUPPLIER
ENGAGEMENT

LEADER

2
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Our 
Impact 
on 
Individuals
Today, 2
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Local
teams fuel 
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authenticity
of employee 
value proposition 

2

Sodexo Extract CSR English 2022.indd   27 21/12/2022   17:39



2

Stop Hun  
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ger :Sodexo’s unique
philanthropic 
cause
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Our 
Impact 
on
Communities
Today, 2
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Focus on
two
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Diversity, Equity 
and Inclusion

dimensions
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Positive  
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Impacts
of our Supply Chain
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Our 
Impact 
on the
Environment 
Today, 2
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Fossil fuel
for buildings

(Scope 1)

18%

Electricity
(Scope 2)

19%

Car fleet
(Scope 1)

63%

Client Sites
energy consumption

(downstream) 

55%

Waste generated
on client sites

1.8%

Supply 
Chain  

39%

Business travel 
emissions 
(plane and rail)

0.2%
Energy
consumption
(upstream)

0.2%

Employee commuting

4%*

99% 
of total

emissions

1% 
of total

emissions

2025
OBJECTIVE

reduction of carbon emissions
(vs 2017)

-34%
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Local responses
to fi ght  
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 climate change
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an effi  cient 
lever responding 
to climate 
emergency
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Get the latest news
on Sodexo

sodexo.com

@SodexoGroup@SodexoGroup SodexoGroupSodexo
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https://www.sodexo.com/home.html
https://twitter.com/SodexoGroup
https://www.linkedin.com/company/Sodexo/
https://www.youtube.com/user/SodexoGroup
https://www.instagram.com/sodexogroup


Sodexo

255 Quai de la Bataille de Stalingrad 

92866 Issy-les-Moulineaux Cedex 9

France

Tel.: +33 (0)1 30 85 75 00
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